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Introduction 4

1 Introduction

1.1 Introduction

This manual describes the features of the Natara Comet™ call log for the Palm Treo
smartphone.

Improve your productively with this call log application replacement.

¢ Review and easily return phone calls.

e Schedule to return calls with optional alarm.

¢ Keep arecord of what was discussed on your phone calls.

¢ Review all the times you spoke with a contact.

¢ Quickly see how many minutes have been spent on the phone with a contact.
e Integrate with Natara DayNotez journal for acomplete note taking solution.

v Al 4
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Cometis provided as a 30 day fully functional trial version. If you find the application
useful, please purchase a license for continued use.

© © 2003-2009 Natara Software
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1.2 Installation

Installing the Natara Comet call log application onto your handheld PDA device only
takes a few steps. The following example shows the steps required when using a
desktop machine running the Windows operating system. Consult the user manual
provided with the handheld synchronization software if you use another desktop
operating system, for example Mac OS X or Linux, for instructions on installing a Palm
OS application file.

Locate the directory where you extracted the Comet files.

& Comet E|[EE|
s

Fle Edt WView Favoites Took Heb o
ok - ) - [T ) sewcn [ Fodes [~ '@'msm
Address |1 DrWComet - 6o

File and Folder Tasks

E] Rename this fic
L Move this fle Y et 7.0 ot £ | eomctRondue b
N Copy i e _;’J-"ﬂ Adabe Acrba - =| e P

g Fublsh this fie to the
Iliileb

) Emal ths fle

W Delete this file

Type: Palm Apphcation Date Modified: 7/27/2006. 12:52 PM Size: 158 KB 158 KB *j My Computer

Double-click onthe Comet Palm Application file (extension PRC) to launch the Palm
Install Tool or the PalmOne Quick Install depending on your handheld PDA device
model. Comet should be listed as one of the files to be installed.

© © 2003-2009 Natara Software
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- palmOne Quick Install
Féz Edt Vew Help

E Handhahd: 56.5 MEB fiee sz of st HotSpnc operation

Mame See Type
B Comet puc 15852 KB  Palm Apphcation Feady fos HotSync® opesation

Corst pee
15852 KB
Paln Applcation

Ready for HotSpnc® operation

Additional Info

Mo additional mhemateon for thes tem

Click on the Done button. Place your handheld PDA device in its cradle and push the
button to start a synchronization. When the synchronization completes, tap the home

button to display the application launcher. The Comet icon will be displayed on the
applicationlaunch screen.

'10:41 am - Al ]

Qdi_ck_'i';:ur Bluetooth Bonsai

Tap on the Cometicon and the application will display the phone call log.

© © 2003-2009 Natara Software
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v All

4

ODana Wegland (M)
O Dana Wegland (M)

11:05 um‘l'*
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Th
Th

7721
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7/21
7721
7721
7/20
7/20
7720

#We7/19 i
We 7/19

BN 2N

1.3 Menus and Toolbars

The most commonly used commands are provided as toolbar buttons on the bottom of
each screen. The full list of toolbar buttons is provided under the reference topic of this

user manual.

Allcommands are available on the menus.

© © 2003-2009 Natara Software



Introduction 8

)

# 11:05 am &
Fr 7/21
Fr 7721
Fr 7721
Fr 7/21
Fr 7/21
Th 7/20
Th 7/20
Th 7/20

ODana Wegland (M) #We7/19 §

©Dana Wegland (M) We 7/19

I [l TS PSS e

Most commands have menu shortcuts. The shortcuts are shown next to each command
on the menus. Refer to your handheld PDA device user manual for instructions on how
to invoke a menu shortcut. The full list of shortcuts is provided under the reference topic
of this user manual.

Details... E
(Details... 7’

1.4 Purchase a License

You can purchase alicense for Comet from the Natara website at
http://www.natara.com/Comet/purchase.cfm.

After purchasing a license, you will receive a registration number by email (usually within
12 hours). Follow the instructions in the email to enter your registration number in the
registration number dialog.

© © 2003-2009 Natara Software
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Product Registration

User:
Code:

( Register )[ Later ]

Lost Registration Numbers

Visit the Natara web site www.natara.com to request your registration number if you
misplaceit.

If you misplace your registration number or have not gotten your registration after 12
hours of registering, visit the Natara web site http://www.natara.com/Support.cfm to
request your registration number or see if it has been posted yet.

& Due to the high amount of internet email spam, our registration emails are
sometimes marked by various spam filters as spam. This can prevent our emails
from getting to you. By visiting the support site mentioned above, you can verify if
your registration code has been processed. You can also change the email address
that your notifications are sent to and avoid email servers that block our emails.

& Natara DOES NOT recommend using free email servers such as Hotmail or
Yahoo due to the high number of dropped emails on those systems. If you use them,
please check with our support site mentioned above prior to contacting Natara to
verify if your registration has been processed.

& Also note that Natara WILL NOT respond to challenge/response email
verification system. Our registration process is automated.

© © 2003-2009 Natara Software
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1.5 Requirements & Limitations

1.5.1 Requirements

The Comet call log application has the following requirements:
e Approximately 2 MB of disk space for user manual and installation files.
For the Palm Treo smartphone
¢ Models 600, 650, 680, 700p
¢ 210 Kilobytes of memory for the application (phone call note database requires

additional memory).
e An SD card is required for the Export features.

1.5.2 Limitations

Comet has the following limitations.

e Each note is limited to about 32 KB of text.
1.6 Uninstalling

To uninstall the application from your handheld;
e Gotothe application launcher screen on your Treo smartphone.

e Tap the Menu button and select Delete from the App menu.
¢ Select Comet from the list of applications and tap Delete

& Note: Uninstalling the application will also delete the database of notes.
1.7 What's New

Changesinversion 2.2.1

¢ Added ability to import old call log databases.

Changesinversion 2.1.1

¢ Added ability to schedule calls.
¢ The Add Contact command will update the call log if a contact already exists with the
selected phone number.

© © 2003-2009 Natara Software
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e Phone numbers on log view use same formatting as call details view.
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2.1

2.2

Configuration

This chapter contains topics on how to configure the application for use on your Palm
Treosmartphone.
First Time

The first time you run Comet on your Treo smartphone it will suggest that you customize
your application preferences

w All

© 18005553456 Fr 7/21 ‘i
©No Caller ID Fr 7/21 i
Fr 7/21
Th 7/20

Welcome!

Please take a minute
and configure your
prefernces.

( 0K )[ Later ]

Application Preferences

This dialog is used to customize the application. Select the Preferences command from
the Options menu to display this dialog.

© © 2003-2009 Natara Software
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Preferences ﬂ

Select Action: w Call Details

[0 Phone button dials.

™ Remember last call type filter.
™ Remember call list position.

[0 Keep all notes in DayNotez.
[ Edit note when call active

[ North American dialing

Call Totals:
[0 Display as hours & minutes

Duration: ¥ Round up to minute
( OK )[ Cancel ]

Select Action
Select the action to perform when the 5-way Select button is pressed while on
the Log View screen.

e Call Details Display the Call Details screen for the selected call log record.
e Edit Note View of edit the note for the selected call log record.

¢ Dial Dial the phone number of the selected call log record.

¢ Dial Alternate Pop up a list of all the phone numbers for the contact of the

selected call log record. Select one of the numbers from the list to dial that number.
This is useful if you frequently need to call a contact back on a number other than
the one they called you from.

Phone button dials

When this option is checked pressing the green phone button will dial the
selected number. If the option is not checked pressing the green phone button will
display the phone application.

Remember last call type filter
Check the option to retain the last used call type filter when starting Comet.

Remember call list position
Check this option to return to the last selected call when Comet is launched. If the
option is not checked the most recent call will be selected.

Keep all notes in DayNotez
Check this option to integrate the phone call notes with the Natara DayNotez
journal database.

© © 2003-2009 Natara Software
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2.3

Edit note when call active

When the Comet application is launched when a phone call is active and this
option is checked the note for the phone call will be displayed. If you frequently take
notes during a phone call this option will save a tap.

North American dialing

When this option is checked phone numbers displayed in the Call Details view
will be formatted. For example; "16185555306" would be displayed as
"1-618-555-5306".

Display as hours and minutes

When this option is checked the values shown on the Call Totals screen will be
shown in hours and minutes as hh:mm. When unchecked the value will be in minutes
only.

Duration (rounding options)

This selection affects the calculation of the values shown on the call totals
screen. The first three can be used to help estimate the number of minutes used on a
mobile plan. The following three might be useful in client billing. The options include;

e Do not round The call durations are totalled without any modification.

¢ 1 minute minimum Any call durations less than 1 minute are rounded up to
1 minute when added to the total.

¢ Round up to minute Call durations are rounded up to the next minute when
addedto the total.

e Less than 1 minute free Any call durations less than 1 minute are dropped. Other
calls are not rounded.

e First minute free Any call durations less than 1 minute are dropped. All
other calls are reduced by 1 minute.
¢ Round to 5 minutes Call durations are rounded up to the next 5 minute

boundary when added to the total.

¢ Round to 10 minutes Call durations are rounded up to the next 10 minute
boundary when added to the total.

¢ Round to 15 minutes Call durations are rounded up to the next 15 minute
boundary when added to the total.

Scheduled Call Preferences

This dialog is used to customize the scheduled calls feature. Select the Preferences
command from the Options menu of the scheduled calls view to display this dialog.

© © 2003-2009 Natara Software
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Scheduled Calls Prefs ©

™ 'Go To' button in Alarm dials
[ Delete record when dialing
¥ Clear deletes scheduled call
[0 Open on Scheduled Calls view
Select Action: + Call Details

Default time: + +2 hours

( OK )[ Cancel ]

'‘Go To' button in Alarm dials

When this option is checked pressing Go To in response to a scheduled call
alarm willimmediately dial the phone number. Otherwise, Cometis launched and the
scheduled calls are displayed in response to an alarm.

Delete record when dialing

When this option is checked the scheduled call record will be deleted
automatically when the phone number is dialed. Otherwise, you must ask that the
scheduled call be deleted.

Clear deletes scheduled call

When this option is checked and the Clear button on an alarm dialog is tapped
the call will be deleted from the list of scheduled calls. Otherwise, the alarm is cleared
but the scheduled call remains in the list.

Open on Scheduled Calls view
When this option is checked the scheduled calls view will be displayed when
Cometis launched instead of the call log view..

Select Action
Select the action to perform when the 5-way Select button is pressed while on
the scheduled calls screen.

e Call Details Display the details screen for the selected scheduled call
record.
¢ Dial Dial the phone number of the selected scheduled call.
Default time

Determines how the date and time are initialized when a scheduled call is

© © 2003-2009 Natara Software
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2.4

created.
e Fixed Time The time will be initialized to the value configured.
o +X The time will be initialized to the current time plus the amount
configured.

Launching Comet

You may want to configure a Favorite Button to launch Comet for more convenient
access to your phone call log.

Within the Phone application press the 5-way Select button on an unused favorite
button. The Edit Favorite dialog will be displayed. Select Application as the Type. Pick
Comet from the list. You may want to configure a Quick Key. Tap OK to save the
change.

Edit Favorite o

Type| ¥ Application

Label: ¥ Comet [
Quick Key: C  {press and hold)

( OK ) [Cancel ] [Delete]

Comet will then appear on your favorites list.

© © 2003-2009 Natara Software
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10:57 am 7/28/06

Voicemail

&5 Web
B4 YersaMail

2aContacts
Camera
B=MMessaging
RealPlayer
% Comet

Once you have configured a Comet button you can move it to a convenient button for
quick launch. Open the Edit Favorites Pages screen and drag and drop the Comet

button to the desired location.

Edit Fovorites Pages € Edit Favorites Pages €

Edit Faverites Pages €0

Contacts Voicemail Contacts WYoicemail Contacts | Vaicamail
Camera Web Camera Web Web
Messaging YersaMail Messaging YersaMail Messaging YersaMail
RealPlayer RealPlayer RealPlayer
HzEIHIE ' [B[EaE 1 [B[EaE

2.5 DayNotez Template

When starting a new note Comet will look for a DayNotez template named "Comet". If
the template is found it will be used to initialize the note.

First, define atemplate in DayNotez with the name Comet.

© © 2003-2009 Natara Software
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Templates

Status Report
Support Incident

[ OK ] ( New ) ( Edit ) ( Delete )

Had #type# phone call with
#Fname# (Fnumber#). The call
lasted #duration#.

Notes:|

(OK)(Cancel )(Set Cursor ) (Details )

Enter text that you want inserted into new phone call notes. There are several
replacement tags that can be used for phone call information.

e Htnamett - The name of the caller.
e #number# - The phone number of the caller.
e Hduration# - The call's duration in minutes and seconds

o Htype# - The type of call; Incoming, Outgoing, Missed.

© © 2003-2009 Natara Software
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When a new note is added the text from the template will be inserted. Once the call is
completed the replacements will be made.

Had QOutgoing phone call with Dana
Wegland (M) (16305551138). The
call lasted 0:34 .

Notes:|

(OK)(Cancel )

2.6 Font Size

Use the Font command on the Options menu to change the font size used for the log of
phonecalls.

© © 2003-2009 Natara Software
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3 Main Views

This chapter contains topics that describe the 3 main views. The toolbar icons for
switching views are:

Display the calllog view.

a Displaysthe details of the selected phone call record.

or

3.1 Log View

Display or edit the phone call note.

This view displays the log of phone calls. The icons on the left side of each line show the
type of call. A note icon is displayed to the left of the date if there is already a note
associated with the call. The type of call displayed (incoming, missed, or outgoing) can
be selected from the drop list at the top of the screen.

v Al 4

11:05 um*l‘

Fr 7/21
Fr 7/21
Fr 7/21
Fr 7/21
Fr 7/21
Th 7/20
Th 7/20
Th 7/20
ODana Wegland (M) I We7/19 §
ODana Wegland (M) We 7/19
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Navigating the Phone Call Log

The 5-way up / down buttons are used to scroll one call at a time.

The 5-way left / right buttons are used to page up and down.

The 5-way Select button can be configured in the application preference screen to

© © 2003-2009 Natara Software
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perform one of several actions; including dialing the selected number or displaying the
phone call details.

Tapping the space bar will move focus to the toolbar. Likewise, when focus is on one of
the toolbar buttons tapping the space bar will move focus back to the list.

Tapping period ('.") on the keyboard will move focus to the call type selector.

The rectangular green button on a Palm Treo 700p smartphone will dial the selected
phone number.

The Toolbar

Displaysthe details of the selected phone call record.

Display or edit the phone call note.

Dials the number from the selected phone call record.

BesC

:Launches the Messaging application to send a message to the selected
phone number.

A

Launches the Contacts application to add a new contact for the selected
phone number. Or, update the call log with the contact name if there is
already a contact with the select phone number.

Display a filtered view of only calls for the selected caller.

Clear the contact filter and display calls from all contacts.

Displays a summary of the phone call records.

12 @ 2 b

Display the view of scheduled calls.

© © 2003-2009 Natara Software
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3.1.1 Active Call

When a phone call is active it will be shown as the first line in the log view.

v Al )/

1152 am 4«
©Bryan (W) # Mo 7/24
&9 17735550519 Fr 7/21 i
OWaterloo Fr 7/21
&) 18005553456 Fr 7721
©No Caller ID Fr 7/21
ONatara Fr 7/21
ONatara Th 7/20
ONatara Th 7/20

©No Caller ID Th 7/20 &
ODana Wegland (M) #We 7/19

BN N

3.1.2 Filtered

Use the Selected Contact command on the View menu to show only calls from a single
contact.

Comet will match all other phone call records that match the same contact name minus
the type of phone (e.g., "(H)", "(W)", "(M)").

The phone number will be used if there was no contact name associated with the phone
call record. The Export and Call Totals work off the filtered view.

© © 2003-2009 Natara Software
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v Al )/

Fr 6/30 =
Z We 6/28
We 6/28
# We 5/31
We 5/31
# We 5/17
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Tap onthe &1 toolbar icon, or select the Reset command on the View menu, to clear the
contact filter and display calls from all contacts.

3.1.3 Dial Alternate

Selecting Dial Alternate from the Call menu will display a pop up of menu of all the
contact's phone numbers for the selected call record. Selecting one of the numbers from
the list will dial that number. This is useful if you frequently need to call a contact back
on a number other than the one they called you from.

b

© © 2003-2009 Natara Software
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3.2

v Al )/

OBryan (W)
) 17735550519

"4l 718-555-6534 (W)
©14630-555-1138 (H)

ON Cancel

©ON(1-312-555-8876 (M) | 7721

Mo 7/24 i

Fr 7/21
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@'NLI VT

ONatara

©No Caller ID

O Dana Wegland (M)
©Dana Wegland (M)

[h 7/20
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Th 7/20

Z We 7/19

We 7/19
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Select Cancel from the list if you do not want to dial one of the numbers.

The alternate number list can also be displayed by configuring the 5-way select action on

the Application Preferences dialog.

Call Details

This view is used to review details of a phone call.

If there is a note for this phone call an icon is displayed next to the title.

© © 2003-2009 Natara Software
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Call Details [ Outgoing &

Name: Bryan (W)
Number: +1-630-555-0405

Date: Mon 7/24/06

Time: 11:05 am
Duration: 4 seconds

SJ@ﬂMJJ

The rectangular green button on a Palm Treo 700p smartphone will dial the selected
phone number.

The Toolbar
Return to the calllog view.

Display the next (older) call in the list.

Display the previous (newer) call in the list.

Display or edit the phone call note.

Dials the phone number.

S “JONO)

Copy the phone number to the clipboard.

© © 2003-2009 Natara Software
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3.3

3.4

ﬁl Display the view of scheduled calls.

Note

This dialog is used to view and edit phone call notes.

Discussed framing the next house.
Promised to send the estimate next
Monday.

(OK) (Gancel)

You can configure the text that is inserted into new notes if you use Natara DayNotez by
creatinga Template.

Scheduled Calls

This view displays a list of scheduled calls. An alarm icon is displayed to the left of the
name if an alarm is set for the call.

Scheduled calls can be created either from the log view or from a contact by selecting
New from the Call menu.

© © 2003-2009 Natara Software
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‘Scheduled Calls

& Abrams, Wayne
& Weiland, Carol

13:59
19:00

R e EEY

An alertis displayed when the scheduled time is reached and the alarm option is

selected.

Alert

Scheduled Phone Call
To: Abrams, Wayne
At: 813-555-4888 (W)

14:03

| cear || snooze | GoTo ]

The buttons have the following results;
Clear

The alarm is cleared and optionally the scheduled call is removed from Comet.

Snooze

The Treo smartphone will ignore the alarm for several minutes.

Go To

30

© © 2003-2009 Natara Software
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Depending on a preferences setting, either the phone number will be dialed or Comet

will be launched.

3.4.1 Add Scheduled Call from Log

Select the Schedule Call command from the Call menu to schedule a return call. If the
phone number is found in your contact database then the other numbers will be included

in the list of phone numbers.

w All

2

Fr 7/21
Fr 7/21

Schedule Call

Schedule acall to
Waterloo Inc

at v 618-555-1212 (H)
14:03

( OK ] ( Cancel )

11:05 am

Y

a

L? When the time field is highlighted the time can be entered from the keyboard. For
example; '8p' would resultin 8:00 pm. Similar time entry can be done whenin 24

hour mode.

LR When the date field is highlighted the date can be changed from the keyboard

using the '+ and '-' keys.

3.4.2 Add Scheduled Call to Contact

This dialog is used to select a contact when adding a scheduled call. Select New from
the Call menu of the scheduled calls view, or tap on the +ltoolbar button.

© © 2003-2009 Natara Software
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Select Contact

Category: | w Business |

Quintero, Randy ‘g‘
I

Quintero, Wayne
Rasmussen, George
Render, Bill

Render, Jimmy
Revynolds, Mead
Reynolds, Ned
Rogers, Amy
Rogers, Jeff

[ 0K ] [ Cancel ]

LR Enter the first few letters of the name to scroll the list.

The dialog to edit the details of the scheduled call is displayed after the contact is
selected.

‘Scheduled Calls

& Abrams, Wayne 13:59
& Weiland, Carol 19:00

o

Schedule Call

Schedule a call to
Reynolds, Mead

at | v 213-555-1675 (M)

([ OK J ( Cancel )

© © 2003-2009 Natara Software
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4 Other Dialogs

4.1  Export

This dialog is displayed when exporting the phone call information from either the log
view or the calltotals screen.

Two export formats are supported; comma separated value (CSV) and XML. The export
file is written to the directory "Palm/Programs/Natara/Comet".

v Al 4

# 11:05 am~
&) 17735550519 Fr 7/21
QD Waterloo Fr 7/21 i
Fr 7/21

File Name:
CometCallList

Card:  POSESlot1
Format: | XML

( OK ) (Cuncel ]

O Note: The Export command requires an external storage card..

4.2 Import

Comet can import the call log records from old call log databases (backup files named
"PhoneCallDB.pdb"). You may find this useful if you have upgraded to a new Treo
smartphone and would like to combine the phone call log from your previous Treo
smartphone.

Place the call log files to be imported in the folder "Palm/Programs/Natara/Comet" on an
SD card. You will need to rename the files if you have more than one to import. You can
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simply append '2', '3, etc. to the file name as in the example below. You can either use a
card reader on your desktop machine, or synchronize the files to the card in your Treo
and use a utility to move them to the Comet folder.

Fle Edt View Favorkes Toos Help
@m- > B A er- Foiders | [331]- Fﬂmﬁam

dress |3 1: 'PALM-PRO-GRAMSq‘uwm'Emt v ]

= Pmnec.al:ﬂmﬁ ' Jo T PhoneCalDEZ.FDE
File and Folder Tasks & % " Diat

£ Makoe a new folder
Comeb::al.st Ccsy v ComarCall st XML
i j @) Sommcaet

g Publish this folder to
the Web

b Share thes folder

Other Places -

() Hatara

(% My Doauments

Insert the card into your Treo and run the Comet application. Select Import from the
Options menu. Comet will ask for confirmation for each call log file to import.

v Al 2

@ Voicemail Tu 3/13 &
© Voicemail Tu 3/13
&) 1-618-555-9193 Tu 3713 &
& 1-618-555-9193 Tu 3713
& 1-618-555-9193 Tu 3/13

Do you want toimport
the phone call history

from "PhoneCallDB'.

[ OK ][Cuncel]

Comet will display a summary after the importis completed. Any call records that are
already in your Treo smartphone's phone call log will be skipped. Once the importis
complete you can view the combined call log records in the list.

© © 2003-2009 Natara Software



Other Dialogs 36

v Al j

@ Voicemail Tu 3/13
© Voicemail Tu 3/13
&) 1-618-555-9193 Tu 3/13 &
&) 1-618-555-9193 Tu 3713
& 1-618-555-9193 Tu 3/13
= >

Imported 375 call
records (785 duplicates

were skipped).

4.3  Purge
The Purge command is used to remove old phone call records from the database. When
OKis tapped all phone call records before the date will be permanently deleted from the
database.

You may wantto export the old phone call records to the storage card before deleting it.

[ OK ] ( Cancel )
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4.4

& Note: Purged call records can not be recovered. Consider using the Natara Comet
Windows desktop for archival of old phone call notes.

Call Totals

This dialog provides a summary of the phone call records. The totals reflect the current
log view and the usage for the time frame given in the dialog. The name of the contact
will be shown If the log view is filtered to display a single contact.

The values are displayed in minutes. There are two formats available through a
preference setting. One format includes both hours and minutes. For example; 2:15
would be 2 hours and 15 minutes. The other format is in minutes.

Another application preference specifies if any rounding of the call durations is
performed.

Call Totals o

For: Bryan

Incoming: 35 min
Outgoing: 36 min
Home: 71 min
Roaming: 0 min
Total: 71 min

# of Calls: 33

( Export.. ]
all

Tap on the Export button to export the call total information to a file on a storage card.

O Note: Although the call totals may provide an estimate of the number of minutes
used in a mobile plan, the calculations are performed using the call durations from the
phone's call log and not the mobile operator's records.
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5 How Dol ... ?

This chapter contains step-by-step instructions for a number of common tasks.

5.1 Delete old records

The Purge command can be used to delete old phone call records.

5.2 Backup the notes database

The database of Comet notes is named "CometNotesDB". This database will be backed
up by the HotSync Manager System conduit to your backup folder under your HotSync
Manager user directory when you synchronize the Treo smartphone. For extra
protection, the backup folder should be part of your desktop backup.

Follow Natara DayNotez backup recommendations if using the option to store phone call
notesin DayNotez.
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6 Reference

6.1 Toolbar Icons

Display the details of the call record.

Displaythe calllog.

Display or edit the note for the call.

Dial the phone number.

= =

ﬁ Send an SMS message to the caller.
. X
2l

contactname.

Display only calls for the selected caller.

Clear the contact filter and display calls from all contacts.

Display the scheduled calls view.

'xl
D]
8
5 Display summary of call totals.

Display the next older call in the list.

42

Display or edit the note (when stored in the DayNotez journal database).

Add a new contact for the phone number, or update Call Log with existing
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Display the previous (newer) call in the list.

Copy the phone number to the clipboard.

Display or edit the properties of a scheduled call.

Delete a scheduled call.

Add a new scheduled call.

) B e B @

Display and editthe application preferences.

6.2 Other Icons

Other icons used in the application.

The call has an attached note.
The scheduled call has an alarm set.

O Incoming calls
@ Outgoing calls
) Missed calls
) Active call

&

@

6.3 Menu Shortcuts

The menu shortcuts for Comet are as follows.

o A Display the details for the next older call.

B Go to the bottom of the list.

o C Only display calls with the selected contact.
oD Dial the number.

o E Display the phone call or scheduled call details.
o F Selecta font.

e G Purge old phone call records.
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o H Schedule a Call.

oJ Sort by date (the default log view).

o K Display the contact information for the selected call.
oL Switch to the log view.

M Sortby name.

o N Display or edit a note.

e O Go to the top of the view.

o P Display the previous call.

e Q Display the summary of phone call totals.

e R View and edit the application preferences or scheduled call preferences.
S Reset the log view to the default.

o U Sort the log view by number.

oV Display the Scheduled Calls view.

oW Dial Alternate phone number.

o X Export the phone call information to the storage card.
o7 Delete the phone call record.

6.4  Contacting Natara Software

Questions, comments, or bug reports?

Email:
support@natara.com

Online:
http://www.natara.com

Natara User Forums:
http://www.natara.com/forums

If you are having problems with our product or wish to report a bug, please first look
in the following locations to see if we have already provided some help or the issue has
already been reported by looking at the following locations:

The Natara Support Pages
The Natara User Forums

If you do not see an answer to your question and do not feel like posting in our forums,
please feel free to email us.

Note: When reporting problems, be sure to be as specific as possible.

Include:
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6.5

¢ \Which Natara Software product you are having trouble with

e Device OS version (Palm OS 3.1, 3.5, etc. Windows Mobile 6 standard, etc.)
e Palm Desktop version (HotSync version) or ActiveSync version

¢ What desktop operating system ( Windows 2000, XP, Vista.)

e Steps to reproduce the problem.

e Itisalso very useful to provide a copy of your latest HotSync log file. That file usually
contains error messages reported by the Project@Hand conduit during HotSync operations.

Software License Agreement
-IMPORTANT-

Read This Carefully Before Installing The Software

THIS IS A LEGAL AGREEMENT BETWEEN YOU AND NATARA SOFTWARE, INC.
BEFORE CONTINUING WITH THE INSTALLATION OF THE PROGRAM, YOU
MUST READ, ACKNOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS
OF THE SOFTWARE LICENSE AGREEMENT WHICH FOLLOWS. IF YOU DO
NOT ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE,
YOU MAY RETURN THE MEDIA PACKAGE AND ALL ACCOMPANYING ITEMS
(INCLUDING WRITTEN MATERIALS AND BINDERS OR OTHER CONTAINERS),
TO THE PLACE YOU OBTAINED THEM FOR A FULL REFUND; OR YOU MAY
WRITE, NATARA SOFTWARE, INC., 909 E. OGDEN AVE. SUITE C, NAPERVILLE,
IL 60563.

NATARA SOFTWARE LICENSE

1. GRANT OF LICENSE. Natara Software, Inc. ("Natara™), grants to you, the end user, a
personal, nonexclusive license to use a single copy of this software program, including any
updates, additional modules, or additional software provided by Natara in connection therewith
(the "Software"), solely for your own use, and solely in accordance with the terms and conditions
of this license agreement. You may copy the Software into the memory of any computer, solely
as necessary to use the Software in accordance with this license agreement.

2. INSTALLATION AND USE. Natara Comet s licensed to you in one of two potential
configurations: (1) Single User License and (2) Evaluation License. You may install and use (in
the manner provided) only those configuration(s) for which you have obtained a license. Licenses
for Natara Comet are individual named user licenses. No license may be shared, in any capacity,
by more than one individual end user.

(1) Single User License. You may install and use a single copy of the Software on a single
handheld device.

(2) Evaluation License. You may use one copy of the Software on a single handheld device, for
a period not to exceed thirty (30) days. You are acquiring only the limited right to use a single
copy of the Software for evaluation purposes. You are not acquiring any rights to the Software
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itself. After the thirty (30) day period you may purchase a license for continued use or remove
the Software together with all copies, modifications and merged portions in any form.

3. COPYRIGHT AND COPIES. The Software (including any copy thereof), is owned by
Natara or its suppliers and is protected by United States copyright and patent laws and
international treaty provisions. The Software copy is licensed, not sold to you, and you are not an
owner of any copy thereof. You may either (a) make one copy of the Software solely for backup
or archival purposes, or (b) transfer the Software to a single hard disk provided you keep the
original solely for backup or archival purposes. You may not otherwise copy the Software except
as expressly authorized by applicable law, and you may not copy the written materials
accompanying the Software. Natara hereby reserves all rights not explicitly granted in this
software license agreement.

4. OTHER RESTRICTIONS. You may not rent, lease or transfer the Software. You may not
reverse engineer, decompile or disassemble the Software, except to the extent expressly
authorized by applicable law.

5. LIMITED WARRANTY AND REMEDY. Natara warrants the physical media (e.g.
diskette(s) or CD-ROM), if any, and the physical documentation, to be free of defects in
materials and workmanship for a period of 90 days from the original purchase date. If Natara
receives notification within this warranty period of any such defects and such notification is
determined to be correct, Natara will, at its sole option and discretion, repair or replace the media
or documentation, or provide you a full refund. The foregoing is your sole and exclusive remedy
and states Natara's and its suppliers' entire liability arising out of this warranty. This limited
warranty is void if the damage or defect has resulted from accident, abuse or misapplication.

6. NO OTHER WARRANTIES. THE LIMITED WARRANTY ABOVE IS EXCLUSIVE
AND IN LIEU OF ALL OTHER CONDITIONS AND WARRANTIES FOR THE
SOFTWARE AND DOCUMENTATION. NATARA AND ITS SUPPLIERS MAKE NO
OTHER CONDITIONS OR WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, AND EXPRESSLY DISCLAIM ALL OTHER CONDITIONS AND
WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED CONDITIONS OR
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NONINFRINGEMENT FOR THE SOFTWARE AND
DOCUMENTATION, TO THE FULLEST EXTENT PERMITTED BY APPLCABLE
LAW.

7. LIMITED LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT AND UNDER NO LEGAL THEORY SHALL
NATARA OR ITS SUPPLIERS BE LIABLE TO YOU FOR ANY COSTS OF
SUBSTITUTE PRODUCTS, OR FOR ANY CONSEQUENTIAL, SPECIAL,
INCIDENTAL, PUNITIVE OR INDIRECT DAMAGES OF ANY KIND ARISING OUT
OF THE LICENSE OF, USE OF, OR INABILITY TO USE ANY NATARA
SOFTWARE OR DOCUMENTATION, EVEN IF NATARA HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL NATARA'S OR
ITS SUPPLIERS' LIABILITY EXCEED THE LICENSE FEE PAID BY YOU. THIS
LIMITATION OF LIABILITY AND RISKS IS REFLECTED IN THE PRICE OF THE
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SOFTWARE LICENSE.

8. TERM. This license is effective until terminated. You may terminate it at any time by
destroying the Software together with all copies, modifications and merged portions in any form.
It will also terminate automatically upon your failure to comply with any term or condition of
this Agreement. In the event of such termination, you agree to promptly destroy the Software
together with all copies, modifications and merged portions in any form.

9. MISCELLANEOUS. This is the entire Agreement between you and Natara, and supersedes
any prior agreement, whether written or oral, relating to the subject matter of this Agreement.
This Agreement is governed by the laws of the State of Illinois, U.S.A., without reference to
conflict of laws principles. All disputes arising out of this Agreement shall be litigated or
otherwise resolved exclusively in the state of Illinois. If any provision of this Agreement is ruled
invalid, such invalidity shall not affect the validity of the remaining portions of this Agreement.
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call details 27
calltype 43
calls 23
change date 31
change time 31
clear 15, 29
configuration 13
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Font 20
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history 23
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menu 7
menu shortcuts 43
minutes 13

_N -

New 10
note 29

_0 -
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_P -

PDA 4

Phone button 13
PhoneCallDB.pdb 34
PRC 5
preferences 13,15
purchase 8

Purge 36, 40
Quick Key 17

‘R -

registration 8
remove 10, 40
replacement 18
requirements 10
rounding 13

_S -

scheduled calls 29
Select 13

setup 5,13
shortcuts 43
snooze 29
statistics 37
stats 37

storage card 34
summary 37

support 44
template 18
Toolbar 7,42
totals 37

trial 8

U -

uninstall 10

XML

34
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